BO GIAO DUC VAPAOTAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HOC CAN THO Poc lap — Tw do — Hanh Phic

PE CUONG CHI TIET HQOC PHAN

1. Tén hoc ph?m: K¥ niing mém (Transferable Skills)

- Mi sb hoc phin: NN100

- S6 tin chi hoc phén: 2 tin chi

- §6 tiét hoc phin: 20 tiét Iy thuyét va 20 tiét tharc hanh
2. Pon vi phy trich hoc phin:

- Bé mén: Chan nudi

- Khoa: Néng nghiép
3. Piéu kién:

- Pién kién song hanh: khong
4. Muc tiéu ciia hoc phin:

lgf:‘l: N¢i dung muc tiéu (?'[1'.){)1?1'
Trang bi kién thire co ban, cac nguyén tdc khi 1am viéc nhom,

4l giao tlep, thu thép théng tin, thuyet trinh, ciing nhur gii quyét 3123

"" | vAn dé, 14p ké hoach va ra quyét dinh trong hoc tip va cong viée s

tuong lai.
Phén tich va danh gi4 céc k§ ning mém can thiét phai trao ddi

4.2 2 3.2.1a
trong hoc tdp, 13m viéc va cudc song.
Van dung kién thirc vé céc k¥ ning da hoc dé hd tro giai quyet

4.3 | cac vin d& trong hoc tap, cong viéc chuyén mon va cude song 3.2.2a
hang ngay.
C6 thai 46 nghi€ém tuc trong lam viéc nhom, ciing nhu thyc hién

4.4 |viéc phan tich, danh gia, thyc hanh giao tiép ding muc, van 3.3
minh, phi hop véi hoin canh, dbi tugng, muc dich giao tiép

5. Chuén diu ra ciia hoc phin:

CbR " CIgReC Muc CDR
HP N@i dung chuin dau ra titu CTPT

Kién thirc

Trinh bay va xac dinh dugc tam quan trong cia cac ky
COl | néng meém trong tAt ca cac hoat dong hoc tip, lam viéc va | 4.1 |3.1.2a
cudc séng hang ngay

Phén tich, danh gié va dy dodn dugc cic tinh huéng, cac
CO2 | vén de Xay ra trong giao tiép va hoc tip hang ngay va gidi| 42 |3.1.2a
quyét dugc cic vin dé nay.

KV niing

Vén dung duge cac ky nang mém dé cai thién két qua hoc

cos tip va kha ning giao t1ep t6t véi moi ngudi

43 |3.2.1a




che Noi dung chuiin diu ra Myc | CBR

HP " tiéu CTDT
Kién thirc
Phén tich va danh gia dugc van dé truée khi dwa ra quyet

CO4 dinh, giai quyét vin d& va Ién ké hoach; khai thic ngudn 43 [321a

tai nguyén hoc tdp mot cach hi€u qua phuc vu muc dich
chuyén mén.

Th4i d6/Mirc d§ tw chii va trach nhiém

Hinh thanh duoc thai d¢ tich cuc trong viéc tham gia cac
COS5 | hoat dong thuc tdp nhém; cdp nhit théng tin va kién thire | 4.4 | 3.3
trong linh vic chuyén mén c6 lién quan.

6. M ta tém tit ndi dung hoc phén:

Hoc phén bao gdm céc kién thirc co ban cc k§ ning mém cin thiét nhu ky nang giao
tiép; k¢ néng thu thdp va phén tich thong tin; k¥ ning phan tich dir ligu; k¥ ndng 1én ké
hoach, tb chirc va wu tién cdng viée; k§ ning giai quyét vén d& vara quyét dinh.

7. Chu triic ndi dung hoc phan.
7.1. Ly thuy#ét

Néi dung So tiét | CDR HP

Chuong 1. | Giéi thiéu 2
1.1. | Khéi ni¢m vé ky ning mém CO1; CO2
1.2. | Su cén thiét vé k§ nang mém CO3; CO4

1.3. | Phén loai k¥ ning mém

1.4. | Céc k¥ niing mém theo yéu cu cia nha tuyén

dung
1.5. | Thao luin va goi y ndi dung tw hoc C0O5
Chuwong 2. | K¥ niing giao tiép (Verbal and Written 4
Communication Skills)
2.1. | Khéi niém CO1; C0O2
2.2. | Tam quan trong cuia k¥ nang giao tiép CO3; CO4

2.3. | Giao tiép bang vin ban

2.4. | Giao tiép bang 13i néi

2.2. | Mét s6 Iwu y khi sir dung giao tiép bing 1&i néi

2.3. | Thao luédn va ggi y ndi dung tir hoc CO05
Chwong 3. | Ky niing lam viéc theo nhém (Teamwork 4 CO1; CO2
and Teambuilding Skills) CO3; CO4

3.1. | Céc khai niém

3.2. | Xay dung nhom lam viéc hiéu qua

3.3. | Lanh dao nhém

3.4. | Céc trd ngai trong lam viéc nhom

3.5. | Thao luén va goi y ndi dung tu hoc CO05
Chuong 4. | Ky ning thu thap va xir ly théng tin 2

4.1, | Cac khai niém CO1; CO2

4.2. | Vai tr0 cua thu thép va xur 1y thong tin CO3; CO4

4.3. | K¥ ndng thu thip va xit ly thdng tin

4.4, | Cac van dé can luu y




N¢i dung S6 tiét | CDR HP
4.5. | Thao luén va goi y ndi dung ty hoc CO05
Chwong 5. | K¥ ning phan tich dit liéu dinh lrong 4
5.1. | Cac khai niém CO1; CO2
5.2.| T4m quan trong cia k§ ning phan tich CO3; CO4
5.3. | K¥ phaén tich dit liu
5.4. | Luyén tip ky ning phan tich dir liu
5.5. | Théo luén va goi y ndi dung tu hoc C05
Chwong 6. | Ky ning dwa ra quyét dinh va giai quyét vin 2
de
6.1. | Cac khéi niém COl1; CO2
6.2. | Ky ning giai quyét van dé C03; CO4
6.3. | Ky ning ra quyét dinh
6.4. | Mot s6 hru y
6.5. | Thao ludn va goi ¥ ndi dung fir hoc C05
Chwong 7. | K¥ ning 1én ké hoach, t6 chirc va wu tién 2
cong viéc
7.1. | Khéi niém CO1; CO2
7.2. | K§ ning 1én ké hoach CO03; CO4
7.3.| K¥ niing t6 chirc
7.4. | Uu tién cong viéc
7.5. | Thao luén va goi y ndi dung tiy hoc C05
7.2. Thuwe hianh
Néi dung S6 tiét CPR HP
Bai 1. | K§ ning tu duy phén bién 3 CO1; CO2; CO3; CO4
Bai 2. | K¥ niing thich nghi 3 CO1; CO2; CO3; CO4
Bai 3. | Ky ning giao tiép (cac tinh hudng) 3 CO1; CO2; CO3; CO4
Bai 4. | K§ niing 1am viéc theo nhom (theo tinh 3 CO1; CO2; CO3; CO4
hubng
Bai 5. | K¥ niing hoc tbt ngoai ngir 3 CO1; CO2Z; CO3; CO4
Bai 6. | K¥ niing phong van-xin viéc 3 CO1; CO2; CO3; CO4
Bai 7. | On tip 2 CO1; CO2; CO3; CO4

8. Phuwong phap giang day:
- Viéc sir dung céc bai bdo cdo dugc trinh chiéu ket hgp v6i hinh anh va video clip
minh hoa dugc sir dung trong gidng day Iy thuyét. Céc tinh huong cling duge néu
1én dé goi ¥ trao dbi va thao lufin; nhan xét va danh gis céc vén d2 sinh vién néu ra.
- Déi v6i bai thye hanh, phwong phép truc quan sinh dong, cac tinh hudng tuwong
img véi bai hoc dugc xdy dumg tai 16p hoc va cac bai tdp vé nha.

9. Nhiém vu ciia sinh vién:
Sinh vién phai thuc hién c4c nhiém vu nhu sau:
- Tham du t01 thidu 80% sb tiét hoc 1y thuyét.
- Tham gia day di 100% git thyc hanh va co6 bao cao két qua
- Thye hién day di cac bai tip nhom/bai tap va duge dénh gia két qué thuc hién.




- Tham dy ki€m tra giita hoc ky.
- Tham du thl két thiic hoc phan.
- Chu dong t6 chire thuc hién gid tir hoc.

10. Danh gi4 két qua hoc tip ciia sinh vién:

10.1. Cach danh gia
Sinh vién dugc d4dnh gid tich liiy hoc phin nhw sau:

TT | Piém thanhphin | Quydinh [ Trongsé | CDRHP
I | Di€m chuyén can | S6 ti€t tham dir hoc/tong s6 tiét 10% COl1; CO2
2 | Piém thi thyc hanh | - Thi viét (10 phut) g 30% COt; CO2

i - - Tham gia 100% so gio
3 |Diém thi ket thoc | - Thi tric nghiém (60 phit) 60% CO1; CO2;
hoc phan - Bit bugc du thi CO3; CO4

10.2. Cich tinh diém

- Diém chuyén can, diém thi thirc hanh va diém thi két thic hoc phin drge chim
theo thang diém 10 (tir 0 dén 10), 1am tron dén mét chir sé thép phén.

O Piém hoc phan 12 tbng diém cia tht ca cic diém d4nh gis thanh phén cla hoc phén
nhén voi trong sb tuong tmg. Piém hoc phén theo thang diém 10 1am tron dén mot
chir s6 thap phén, sau d6 duge quy d6i sang diém chit va didm sé theo thang diém
4 theo quy dinh v& cdng tac hoc vu ciia Trudng.

11. Tai liéu hoc tip:

Théng tin vé tai liéu So6 diing ky c4 biét

f1] Power Learning: Strategies for success in College | MON.052902
and Life. Feldman, Robert S. New York: McGraw-
Hill, 2011. 411 p.: ill., 29 cm. - 378.1/ F312

[2] Team players and teamwork: The new competitive | MOL.062017; MON.040526
business strategy. Parker, Glenn M. San Francisco:
Jossey - Bass Publishers, 1996. xxiii, 178 p.: ill., 23
cm. - 658.4036/ P238

[3] Communicating for success. Hyden, Janet S. | MON.026853
Mason, OH: Thomson/Scouth Western, 2006. xi, 580
p.: ill, 29 cm + 01 CD-ROM (4 3/4 in.). - 658.45/
C971

[4] Teamwork: Multi-Disciplinary Perspectives. Gold, | MON.019730
Natalie. New York: Palgrave MacMillan, 2005. 253
p., 24 cm. - 302.3/ G618

[5] 17 nguyén tdc vang trong lam viéc nhém: The 17 | LUAT.003851
indisputable laws of teamwork. Maxwell, John C.
Ha No6i: Lao déng - X& hi, 2008. 244 tr., 21 cm.
658.402/ M465

[6] Principles of leadership. DuBrin, Andrew J. Mason, | KHXH.000707
Ohio: South-Western Cengage Learning, 2013. xxiii,
534 p.:ill., 24 cm. - 658.4092/ D819

[7] Survey data collection and integration. Davino, | MON.046885
Cristina; Fabbris, Luigi. New York: Springer, 2013.
167 p.: ill., 24 cm. 001.433/ 8963




[8] The three skills of top trading : Behavioral systems
building, pattern recognition, and mental state
management. Pruden, Hank. New Jersey: John
Wiley & Sons, 2007. xviii, 284 p.: ill.,, 23 cm.
332.63/P971

KT.015051; MON.039474

12. Hwéng din sinh vién tw hoc:

Ly Thye
Tuén Ngi dung thuyét hanh Nhi€m vu cia sinh vién
(tief) | (tiér)
1 Chwong 1: Gidi thiéu 1 0 - Nghién ciru truedc:
+ Tai ligu [1]: Phén 1.
2 Chuwong 2: K¥ niing giao tiép 2 2 - Nghién ciru trude:
+ Tai liéu [1]: Phén 2
+ Tai liéu [3]
+ Tai liéu [4]
3 Chwong 3: Ky nang lam vige 3 5 - Nghién clru trude:
nhém + Tai liéu [2]
+ Tai liéu [4]
+ Tai ligu [5]
4 Chuong 4: K§ nang thu thap + Tai liéu [7]
va xit Iy thong tin
5 Chwong 5: Ky ning phan tich + Tai liéu [1]
dir li¢u dinh lrgng + Tai liéu [7)
6 Chuwong 6: K¥ ning dwa ra + Tai liéu [1]: Phan 3
q;.yét dinh va gidi quyét vin + Tai liéu [6]
de
7 Chwong 7: K§ ning lén ké + Tai lidu [1]: Phan 1

hoach, to chirc va wu tién cing
viéc

+ Tai ligu [8]
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